MocTaHoBneHwe MpasuTensctea PO ot 26.03.2016 N 236 (pea. ot 02.02.2019) "O TpeboBaHUAX K NPefOCTaBMNEHNIO B ANEKTPOHHOW (hopMe rocyaapCTBEHHbIX U MyHULMNAnNbHbIX ycnyr"

NPABUTENIbLCTBO POCCUNCKON ®EQEPALIUU

NMOCTAHOBIEHUE
ot 26 mapta 2016 r. N 236

O TPEBOBAHUAX
K NPEAOCTABIEHWUIO B 3JIEKTPOHHOU ®OPME rOCYAAPCTBEHHbIX
N MYHULIUNATNBbHbIX YCIYT

CnMCcoK N3MEHSIOLLMX OKYMEHTOB
(B pea. MoctaHoBnewun Mpaeutensctea PO ot 20.11.2018 N 1391,
ot 02.02.2019 N 77)

B cootBetctBMM € 4YacTblo 2 ctatbum 10 ®PegepanbHoro 3akoHa "O6 opraHudaumm npegocTaBneHus
rocyaapCTBEHHbIX 1 MyHMLMNanbHbIX yenyr" MNpasutensctBo Poccuickon egepauumn nocTaHOBMSET:

1. YTBepauTb npunaraemble TpeboBaHMSA K NPegoCTaBlEHNI0 B 3NEKTPOHHOW (hOpMe rocyaapCTBEHHbIX U
MyHUUMNanbHbIX yenyr (ganee - TpeboBaHns).

2. ®epepanbHbiM OpraHam MCMNOMHUTENBHON BNACTN, OpraHam rocyaapCTBEHHbIX BHEOHOMKETHBIX hOHAOB,
["ocymapcTBEHHON Kopriopauum no aToMHoM aHeprum "PocaTtoM” n MocyaapCTBEHHON KOprnopaummn no KOCMUYECKON
pearenbHocTn "PockocmMoc”:

a) obecneunTb He no3gHee 1 nona 2017 r. npegocTaBneHne rocyaapCTBEHHbIX YCIYT B 9NEKTPOHHOW hopme
C wucnonb3oBaHWeM edepancHOW  rocygapCTBEHHOW  MHGOPMAaUMOHHOM  cucTembl "EAuHbI nopTan
rocygapCTBEHHbIX U MyHULMNAnNbHbIX yeryr (pyHKUmn)";

6) ocyuwecTBNATbL NpeaocTaBieHMe roCyAapCTBEHHbIX YCNyr B 3MEKTPOHHOW hOpMe C UCMOMb30BaHUEM
CBOWX ObmuManbHbIX CanToOB AOMOSTHUTENbBHO B Cryvae, ecnv B COOTBETCTBUM C hegepanbHbIMM 3aKOHaMU Unu
aktamu [NpaButenbctBa Poccunckon ®depepaumm COOTBETCTBYIOLWME TFOCYOAPCTBEHHbIE  YCryrn  MOryT
NpefgoCcTaBnsATLCS C MCNOMNb30BaHNEM TakMX OhULManbHbIX CanToB.

3. PekomeHngoBaTb opraHam rocygapctBeHHoM Briactu cybbektoB Poccunckon ®epepauum:

a) obecneuntb NpenocTaBrieHNE B SMEKTPOHHOW (DOPME rOCYAapCTBEHHbIX U MyHUUMNAmbHbIX YCIyr B
cooTBeTCTBUM C TpeboBaHnAMU He no3gHee 31 aekabpst 2018 r.;

0) yrtBepauTb He no3gHee 1 sHBapss 2017 r. cBOAHbIE MfaHbl MO NPUBEOEHWIO B COOTBETCTBME C
TpeboBaHNSIMN HOPMATMBHbBIX MPABOBbIX aKTOB, YCTAHABMMBAKOLWMX MOPSAOK MPEeAOCTaBMEHUs B 3NEKTPOHHOM
dopMe rocyaapCTBEHHbIX U MYHULIMMANbHbBIX YCYT.

4. MuHMCTEPCTBY CBSI3M M MaCCOBbIX KOMMYHMkauun Poccuinickon ®egepauum MO COrNacoBaHUIO C
MwuHucTepcTBoM 3kOHOMMYeEcKoro passutus Poccunckon Pegepaumm B 4-MeCSYHbI CPOK NPeAcTaBUTb B
MpaButenbctBo Poccuitckon degepaumm npennoxeHuss o npusedeHun akToB [lpaButenbctBa Poccumnckon
denepaumm B COOTBETCTBME C TpeboBaHMAMMN.

5. Peanusauuna TpeboBaHui ocyliecTBnseTca eaepanbHbIMU OpraHaMmuM WUCMOMHUTENbHOM BNactTun B
npegenax ycraHoBneHHou MNpasutensctBom Poccuickon degepaunm npeaenbHOM YNCNEHHOCTU PpaboTHNKOB 3TUX
OpraHoB M OIOKETHbIX aCCUrHOBaHWM, NPEedyCMOTPEHHbIX MM B dedeparnbHOM BlogxeTe Ha pPYyKOBOACTBO U
ynpaBneHue B chepe YCTaHOBIMEHHbIX (PYHKLMIA.

Mpeacepatens MNpaButenscTea
Poccuiickon degepaunn
O.MEOBELEB

YTBEpPXOEHbI

noctaHoBneHnem lNpaBuTenscTBa
Poccwuiickon degepaunn

oT 26 mapTta 2016 1. N 236
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TPEBOBAHUA
K NPEAOCTABIEHWUIO B AJIEKTPOHHOU ®OPME rOCYAAPCTBEHHbIX
N MYHULIUNATNBbHbIX YCIYT

CnMCcoK N3MEHSIOLLMX LOKYMEHTOB
(B pea. MNMoctaHoBnewun Mpaeutensctea PO ot 20.11.2018 N 1391,
ot 02.02.2019 N 77)

1. Hactoswmin poKyMeHT ycTaHaBnuBaeT TpeboBaHMs K MNPedoCTaBMEHUIO B SMEKTPOHHON hopme
rocyapCTBEHHbIX M MyHULMNanbHbIX YCyr (danee - ycnyrn) degepanbHbIMA OpraHaMy UCTIONHUTENBHOM BNacTu,
opraHamu rocyAapCTBeHHbIX BHeOaXeTHbIX ¢poHOoB, OCyAapCTBEHHOW Koprnopauven no aToOMHOW 3Hepruu
"Pocatom" n 'ocygapcTBeHHON Kopnopauuen no KoOCMUYeckon geatenbHocTu "Pockocmoc”, a Takke opraHamu
rocyaapCcTBeHHoln Bnactu cyobektoB Poccuickon Pepepauum n opraHamm MECTHOrO caMoyrnpaBneHusa (ganee -
opraHbl (opraHusaummn).

2. lMpn npegocTaBneHun ycrnyr B 3MEKTPOHHOM bopMe nocpencTtBoM deaepansHON rocygapCTBEHHOM
NHOPMALMOHHOW cucTeMbl "EAMHBIN NopTan rocy4apCTBEHHbIX Y MyHUUMNAanbHbIX yenyr (pyHkumn)" (ganee -
e[VHbIA nopTan), NopTanoB roCcyAapCTBEHHbIX U MyHuUMNanbHbIX ycnyr cybbektoB Poccuiickon ®epepauun
(oanee - nopTanel ycnyr), a Takke oduumnanbHbIX CanToOB OPraHOB roCyAapCTBEHHOW BNACTM U OPraHOB MECTHOIo
camoynpaBreHus (ganee - ouumanbHble CanTbl) 3asBuTento obecnevmaeTcs:

a) nonyyeHne nHGoOpMaLmMmn 0 NopsiAKe U Cpokax NpeaocTaBneHns yCnyru;

0) 3anucb Ha npuem B opraH (opraHv3auuio), MHOrOYHKUMOHAmMbHbLIM LEHTP npeaocTaBneHus
rocygapCTBEHHbIX U MyHMUMNanbHbIX YCNyr (ganee - MHOro(yHKUMOHaNbHLIA LEHTP) Ans nogaym 3anpoca o
npegocTaBneHnmn ycnyru (ganee - 3anpoc);

B) popmmpoBaHue 3anpoca;

r) Npvem u perucTpauus OpraHoMm (OpraHu3aumen) 3anpoca W MHbIX AOKYMEHTOB, Heobxooumbix Ans
npegocTaBrneHns ycnyru;

[) onnaTa rocyaapCTBEHHOW NOLUNNHLI 32 NPefoCTaBreHne yCcnyr U ynnarta UHbIX nrnaTexen, B3aMMaeMblx B
COOTBETCTBUM C 3aKOHoAaTenbCcTBOM Poccunckon ®enepauum (ganee - onnarta ycnyr);

€) nonyyeHue pesynbTata NPeAoCTaBNeHns ycnyru;
X) nonyyYeHne ceedeHuin 0 Xxode BbINONIHEHUS 3anpoca;
3) OCyLLLeCTBMNEHNE OLIEHKN KavyecTBa NpeaocTaBneHns yenyru;

n) pocynebHoe (BHecynebHoe) obxanoBaHue pelleHuin u aencteui (6e3gencTens) opraHa (opraHnsaumm),
OOJDKHOCTHOrO Nnua opraHa (opraHm3aummn) nmbo rocygapCTBEHHONO UM MYHULIMNANbHOTO CIyXaLlero.

3. CocTaB gencTBui, KOTOPbIE 3asBUTENb BripaBe COBEPLUMTL B 3MEKTPOHHOW hOpMeE Mpu NOMyYeHUn yenyrm
C WUCMomnb3oBaHWEM efuHOro mnopTtana, nopTanoB ycnyr u  odwuumanbHbIX CaWToB, onpeaensieTcs B
aAMVHUCTPATMBHOM pernamMeHTe npegocTaBreHns yCnyru.

4. B agMVHUCTPaTUBHBINA pernamMeHT NpeaocTaBieHNs YCNyr BKITHOYAOTCA COCTaB, NoCnefoBaTeNnbHOCTb U
CPOKM BbINOMHEHNSA AEWUCTBUIA B ANEKTPOHHON (bopme, a Takke TpeboBaHMS K NOPAOKY UX BbIMOSTHEHWS.

5. CocTtaB OewcTBUW, KOTOPbIE BKMOYAKOTCA B aAMUHUCTPATUBHLIA pernamMeHT npedocTaBrneHus YCnyru,
opobpseTcs:

a) peweHnem MpaBUTENBCTBEHHON KOMUCCUM MO LMDPOBOMY Pa3BUTUIO, NCMOMb30BaHNIO MHOPMAaLNOHHbIX
TEXHOMOrMN ONsA ynyylweHUsl KavyecTBa >XKM3HW W YCMOBUMN BeAEHUS NpeanpuHMMaTenbCKon AesTernbHOCTU - B
OTHOLUEHMM YCNYr, BKIOYEHHbIX B MPUMEPHbLIN MepeyveHb YCnyr, noanexawmx nepBooYepesHon onTumusauum,
npegocTtaensemMblx begepanbHbIMU OpraHamu UCMOSTHUTENBbHOW BNACTW UMK rocy4apCTBEHHbIMU BHEDOAXKETHBIMN
doHAaMn, a TakkKe MNPUMEpPHbIM MepeyeHb  YCryr, nognexawux nepBooYepesHoOn — onTuMU3auumm,
npegocTaBnNsgeMbiX opraHaMmu UCMNOMHUTENBHOW BNacTn cyobekToB Poccunckon depepaunmn, opraHamm MECTHOro
caMOoynpaBneHns nnu apyruMmm opraHnsaumsaMn, B KOTOPbIX pa3meLlaeTcs rocygapCTBEHHOE MM MyHUmMnansHoe
3agaHve (3akas), B cootBeTcTBUM c npunoxeHnem N 1 k KoHuenuun pasButua MexaHM3MOB MpenocTaBneHus
rocygapCTBEHHbIX W MyHUUMMAMNbHbIX YCNYyr B 3MEKTPOHHOM  BuAe, YTBEPXKOEHHON pacnopsikeHUeM
MpasuTtenbctBa Poccuickon ®eapepauun ot 25 gekabpsa 2013 r. N 2516-p (ganee - npumepHbIe nepeyHn);

(8 pea. MNoctaHoBneHus MNpasutensctea P$ ot 02.02.2019 N 77)
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6) peweHnem nogkoMuMccuMM no uudpoBon SKOHOMMKE [MpaBUTENbCTBEHHONW KOMMUCCMM MO LMEPOBOMY
pa3BUTUIO, NCMOMb30BaHNIO MHAPOPMALIMOHHBIX TEXHOMOMMA ANA yNydLWEeHNs KadeCTBa XU3HWU 1 yCroBUA BeAeHUs
npeanpuHMMaTENbCKON AEATENbHOCTU - B OTHOLLEHWMM YCMyr, npegocTtaBnsemMblX degepanbHbIMU OpraHamu
NCMNOMHUTENBbHOW BnacTu, opraHamMmun rocygapCTBeHHbIX BHEBIOAKeTHbIX (poHO0B, ocyaapCTBEHHOM Koprnopauuen
no atomHomn aHeprum "PocaTomM" n MocygapCTBEHHOM KOprniopaumen no KOCMU4eckon gesatensHoctn "Pockocmoc”,
He BKIMIOYEHHbIX B NPUMEPHbIE NepeYyHH;

(B pea. MNoctaHoBneHus MNMpaeutensctea PO ot 02.02.2019 N 77)

B) peLleHneM OpraHoB MCMOMHUTENbLHOM Bnactn cybbekTtoB Poccuinckon depepaumm, yNnorHOMOYEHHbIX Ha
opraHusauuio mnpolecca nepesoda yCnyr B 9feKTPOHHy ¢opMmy B cybbektax Poccuiickon degepauun, - B
OTHOLLIEHMM YCIYT, NPEeAoCTaBnseMbIX OpraHaMu MCMOMHUTENbHOW BnacTn cybbekToB Poccuickon depepaumm m
opraHaMum MECTHOro camoynpaBrieHUs!, He BKIMOYEHHbIX B MPUMEPHbIE NEPeYHM.

6. NHdopmauua o nopsagke u cpokax NpedoCTaBieHMs YCIyrM, OCHOBaHHAsA Ha cBedeHusx o6 ycnyrax,
cogepxawmxca B degepanbHON rocyAapCTBeHHOM MHAOpMauMoHHON cucteme  "®dedepanbHbll  peecTp
rocygapCTBEHHbIX M MyHULMNanbHbIX ycnyr (pyHKUmiA)", pasmelleHHas Ha eaMHOM mopTane, nopranax ycrnyr u
oduumanbHbIX canTax, NpeaocTaBnseTcs 3aasmTento 6ecnnaTHo.

7. He ponyckaeTcsi oTka3 B Mpueme 3anpoca M WHbIX LOKYMEHTOB, HEOOXOAMMBIX Af1s1 NMpefocTaBrneHus
ycnyrv, a Takke oTka3 B MpeAoCTaBEHWMM YCMyrum B Criydae, ecnu 3anpoc M OOKYMEHTbl, Heobxoaumble Ans
npegocTaBneHns ycryru, nofgaHbl B COOTBETCTBUM C MHGOPMALIMEN O Cpokax U Nnopsiake nNpeaoCcTaBneHns ycnyru,
ony6brnvKoBaHHOM Ha eaMHOM MopTarne, nopTanax ycnyr u opuumnanbHbIX canTax.

8. Joctyn K nHdopmMaLmm o cpokax 1 nopsake npenocTaBNeHnsa yCnyrm ocyLlecTenseTcs 6e3 BbiNOnHEHWS
3asdBuTENEM Kakmx-nnbo tpebosaHui, B TOM yucrne 6e3 ncnonb3oBaHUs nporpammHoOro obecneyeHunsl, ycTtaHoBKa
KOTOPOro Ha TeXHWYEecKne CpeacTBa 3asBuTens TpebyeT 3aknioveHUs NUUEH3NOHHOrO UM MHOMO COornalleHns ¢
npasBoobnagaTenem nporpammMHoro obecneveHus, npegycMaTpuBaloLEero B3UMaHuWe nnaTbl, perucTpauuio unm
aBTOpM3aumIo 3as9BUTENS UKW NpedoCcTaBneHne MM NepcoHanbHbIX AaHHbIX.

9. lNpu opraHusaumm 3anucu Ha MpuMem B OpraH (OpraHuM3aumio) MM MHOTOMYHKUMOHAMNbHBIA LEHTP
3asBuTento obecneunBaeTcs BOSMOXHOCTb:

a) 0O3HAKOMIIEHMS C pacnncaHnem paboTbl opraHa (opraHusauun) Unm MHOrooyHKLMOHaNbLHOro LieHTpa nmbo
YMNONTHOMOYEHHOIo COTpYAHWKa oOpraHa (opraHvsaumm) WM MHOrOYHKUMOHANBHOMO LEeHTpa, a Takke C
OOCTYyNnHbIMKW ONA 3annUCK Ha npuem gatamm n nHtepeanamMmm BpeMeHu npnema;

6) 3anucm B nobble cBoboaHble Ons npuema gaty M BpemMsa B npegernax yCTaHOBMEHHOTO B oOpraHe
(opraHusaummn) nnm MHOroyHKLMOHaNbHOM LieHTpe rpadmka npuema 3aasuTenen.

10. lMNpun ocywecTBNeHUN 3annucu Ha npuem opraH (opraHusaumsi) UM MHOTOMYHKUMOHAmMNbHBIA LEHTP He
BnpaBe TpeboBaTb OT 3asdABMTENs COBEPLIEHMS WHbIX OENCTBUMIW, KPOME MPOXOXAEHUS uOeHTUdUKauum wu
ayTeHTMdUKaLUn B COOTBETCTBMU C HOPMAaTUBHBIMU MPaBOBbIMK akTamu Poccuickon degepaumm, ykasaHusa Lenm
npvema, a Takke npegocTaBneHns cBegeHnin, Heobxoanmblx AN pacdeTa ONUMTENbHOCTU BPEMEHHOrO MHTepBana,
KOTOPbIN HeOBXx0AMMO 3abpoHNpoBaTL AN npuema.

11. 3anucb Ha NpMeEM MOXET OCYLLUECTBASATLCA MNOCPEeACTBOM WHGOPMALMOHHOM CUCTEMbI OpraHa
(opraHusauumn) nnum MHOropyHKLMOHaNbHOrMo LIeHTpa, koTopasa obecneunBaeT BO3MOXHOCTb MHTErpaumm ¢ e4uHbIM
nopTtanom, nopTanamu ycrnyr u opuumanbHbIMU CanTamu.

12. dopmupoBaHmMe 3anpoca OCyLLECTBASETCSA NOCPEACTBOM 3aMONHEHUS ANEKTPOHHOW PopMbl 3anpoca Ha
eQVHOM nopTane, nopranax ycnyr unu oduumanbHbiX cantax 6e3 HeobxoaumocTn AOMOMHWUTENBHOW nodayun
3anpoca B kakon-nnbo nHom opme.

Ha egunHom noptane, nopTanax ycnyr u oduumanbHbIX CaWTax pasMmellarTcs o0pasubl 3anorHeHUs
3NeKTPOHHON hOpMbI 3anpoca.

Ecnun Ha eguHoM nopTane 3asButento He obecneynBaeTcs BO3IMOXHOCTb 3aNOMHEHNS 3NEKTPOHHON (HOPMb
3anpoca, To Ang opMMpoBaHMSA 3anpoca Ha eavHOM nopTtane B nopsake, onpegensemom MuHuctepcTBOoM
UMpPOBOro pasBuTUS, CBA3M U MaccoBbIX KOMMyHuKkauum Poccuiickon ®epepaumm, obecnevmBaertcs
aBTOMaTUYEeCKU nepexoq K 3amnofHEHUK 3NEKTPOHHON (POpMbl yKasaHHOro 3anpoca Ha nopTane ycnyr unm
oduLmanbHOM canTe.

(8 pea. NoctaHoBneHus MNpasutensctea P® o1 20.11.2018 N 1391)

13. ®dopmaTHO-normdyeckasi npoBepka CCOPMMPOBAHHOIO 3anpoca OCYLIECTBNSAETCS B MOpsake,
onpegenseMoM OpraHoMm (OpraHusauuen), nocre 3anofiHEHMS 3asiBUTENEM KaXZoro M3 Mnonen anekTpOHHOM
dopmbl 3anpoca. MNpu BbISIBNEHUM HEKOPPEKTHO 3amnofIHEHHOMO MOMsi 3M1eKTPOHHOW hopMbl 3anpoca 3asiBUTerb
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YBEAOMISIETCA O XapaKTepe BbISIBIIEHHON OLWMOKM U MOPsiAKe ee yCTpPaHeHWUs NocpencTBOM MHAOPMaLNOHHOIO
coobLLEeHNA HENOCPEACTBEHHO B 3MIEKTPOHHOW (hopme 3anpoca.

14. MNpwn popmupoBaHmm 3anpoca obecneynBaeTcs:

a) BO3MOXHOCTb KOMWPOBAHMS W COXPaHEHMs1 3anpoca M WHbIX [AOKYMEHTOB, Heobxoaumblx Anis
npefocTaBrneHns ycnyru;

6©) BO3MOXHOCTb 3amnOfIHEHUSA HECKOSNbKMMMK 3asiBUTENSAMW OOHOW 3MneKTpoHHOM opMbl 3anpoca npwu
obpallieHnn 3a ycrnyramu, npegnonararLimMMm HanpasneHe COBMECTHOMO 3anpoca HECKOMbKUMW 3asiBUTENSAMMU;

B) BO3MOXHOCTb NevyaTt Ha ByMaxHOM HOCUTENE KOMUM 3NEeKTPOHHOM hopMbl 3anpoca;

) COXpaHeHne paHee BBEAEHHbIX B 3MIEKTPOHHYIO (hOpMY 3anpoca 3Ha4YEeHUN B NtoboM MOMEHT MO KEeNaHuo
nonb3oBaTtend, B TOM 4ucne npn BO3HUMKHOBEHUU oLINBOoK BBOAa M BO3BpaTe A4 NOBTOPHOIro BBoAda 3HaYeHun B
3MNeKTPOHHYH hOpMYy 3anpoca;

) 3anofHeHue noren SNeKTPOHHOM opMbl 3anpoca [0 Hadana BBOA4A CBEAEHWMN 3asBUTENEM C
NCNONb30BaHNEM CBEOEHUN, pasMeLLeHHbIX B eaepanbHON rocyaapCTBEHHON WHEOPMAaUMOHHON CUCTEME
"EgMHaa cuctema  mgeHtMdukaumm M ayTeHTudmKkauum B MHGpAcCTpykType,  obecneumBatolen
WH(POPMALIMOHHO-TEXHOMNOMMYECKOE  B3aUMOLENCTBUE  MHAOPMALMOHHBIX ~ CUCTEM,  WUCMOMb3yeMmblX AN
npeaocTaBneHns rocygapCTBEHHbBIX M MyHMLUMNANbHbBIX YCNYr B 3NEKTPOHHOW hopme” (ganee - egMHas cuctema
naeHTurKaumm n ayteHTudumkaumm), 1 cBegeHui, onybnmkoBaHHbIX HA €4MHOM nopTane, nopranax ycnyr wunm
oduLmanbHbIX canTax, B 4YacTu, KacalLwencs CBeAEHUA, OTCYTCTBYIOLINX B €ANHOM cucteMe naeHtudmkauumn m
ayTeHTUdUKaLuuuy;

€) BO3MOXHOCTb BEPHYTbCSA Ha fobON M3 3TanoB 3anofiHEHUSA 3MEKTPOHHOM hopMbl 3anpoca 6e3 notepu
paHee BBeAEHHOW MHGOPpMaL M,

) BO3MOXHOCTb AOCTyNa 3asBUTENs Ha eguUHOM nopTare, nopTane ycnyr unu oduumanbHOM canTe Kk paHee
NnofdaHHbIM MM 3anpocaMm B TEYEHME He MeHee OOHOro roda, a Takke 4acTMYHO CHOPMUPOBAHHLIX 3anNpoCcoB - B
TeyeHne He MeHee 3 MecsLEeB.

15. ChopMUpOBaHHbIN M NOAMNMCAHHBIA 3anpoC U UHbIE AOKYMEHTbl, HeOOXoauMble ONS NPefoCcTaBreHus
yCrnyru, HanpaensTCs B opraH (opraHM3aumio) NoCpeaAcTBOM NOPTANoB Unu oumumanbHbIX CanToB.

16. OpraH (opraHusauusi) obecnevmBaeT Npuem JOKYMEHTOB, HEOOXOOUMBIX AN NPeaoCTaBNeHNs yCryru,
pernctpauuto 3anpoca 6e3 HeoOGXOAMMOCTM MOBTOPHOrO MNpeAcTaBNEeHNsa 3asiBUTENEM TakMX OOKYMEHTOB Ha
Oyma)kHOM HocuTerne, eCnmn MHOE He YyCTaHoBMEeHO dheadepanbHbIMU 3akOHaMK U MPUHUMaEMbIMU B COOTBETCTBUM C
HuMn akTamu [lpaButenbctBa Poccuinckon Pepepauumn, 3akoHamm cybbektoB Poccuiickon ®degepaumm u
NPUHUMAEMbIMU B COOTBETCTBUM C HUMW akTamMu BbICLUMX MCMOSHUTENbHbLIX OPraHOB rocygapCTBEHHOW Bnactu
cybbekToB Poccunckon ®epepauun.

lMpepocTaBneHne ycnyrm HadnmHaeTcss C MOMEHTa Nnpuema W perncrpauum opraHoMm (opraHusaumen)
3NEKTPOHHbIX JOKYMEHTOB, HEOOXOAMMBIX AN NPeAoCTaBneHus yCryrn, a Takke MONyYyeHusl B YCTaHOBIIEHHOM
nopsigke nHdopMaumn ob onnate ycnyru 3asBUTENEM, 3a UCKIIOYEHUEM Criyyas, ecnv And Hayana npouenypbl
npenocTaBneHns yCnyrm B COOTBETCTBUUN C 3aKOHOAATENLCTBOM TpebyeTcs nuuHas siBka.

17. OnnaTa ycnyr ocyLlecTBNsSeTCs 3asiBUTENIEM C UCMONb30BaHWMEM €MHOro nopTarna, mopTanoB ycryr unm
omumanbHblX  CauToB NO  MpeABapuUTENbHO  3aMOfiHEHHbIM — OpraHoM  (OpraHusaumen)  pekBusuTam.
MpepoctaBneHne wuHdopmauun o6 onnarte ycryr OCYLEeCTBNSAETCA C  UCNONb30BaHMEM UWHopmauum,
cogepxawencs B [ocygapCTBEHHOM MHAOPMALUOHHOM CUCTEME O TOCYAApPCTBEHHbIX W MYyHULMMANbHbIX
nnaTexax, eCrnv UHoe He NPefyCMOTPEHO dheaeparbHbIMU 3aKOHaMM.

Mpn onnate ycnyrn 3asaBuTento obecneyrMBaeTCss BO3MOXHOCTb COXPAHEHUSA MMaTeXHOro AOKYMEHTa,
3anofHEHHOro UNM YacTUYHO 3arOfTHEHHOIO B COOTBETCTBMM C MpaBuiaMu ykasaHus MHopMaummn B pekBU3mTax
pacnopshkeHnn O NEepeBOLE [OEHEXHbIX CPeACTB B ynnaTy nnatexen B OrogKeTHyo cuctemy Poccumnckon
depepaummn, yrBepxaeHHbiMM MuHucTepctBoM dunHaHcoB Poccuiickon depepauumn, B TOM 4nUCne B €4UHOM
NMYHOM KabuHeTe rpaxgaHuHa - WHAOPMAaLMOHHOM noAcucTteMe eauHoro mnopTana, obecneuynBatowlen
oTobpaxeHne TeKylero cratyca NpegocTaBneHus YCNyr U COXpaHeHue uctopum obpalleHun 3a MoslyYeHuem
YCIyr, BKMOYas XpaHeHUe pe3ynbTaToB TakMx obpalleHnii N 3NEeKTPOHHbIX AOKYMEHTOB (Janee - eOuHbIA JINYHbIN
kabuHeT). B nnaTexxHOM OOKyMEHTE yKa3blBaeTCH YHMKamnbHbI MAEHTUMKATOP HaunCneHmsa n naeHTudukaTop
nnatenswmka. Kpome toro, 3assutento obecneymBaeTcss BO3MOXHOCTb neyatu Ha BGyMakHOM HocuTene konuu
3anofHEeHHOro NNaTeXHOro JOKyMeHTa.

18. 3adBuTEeNnb, COBEPLUMBLUMIA ONNaTty yCcnyr C UCMOnb30BaHWEM eAuHOro noprtana, nopTanoB yCryr unu
omumanbHOro camta, MHopMmupyeTcs O coBepLleHun hakTa onnaTbl YCryr nocpeicTBOM eduMHOro noprana,
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nopTanoB ycrnyr unm oduumaneHoro camta (B TOM 4Mcne B €4UHOM NMYHOM KabuHeTe) C MCnonb30oBaHWEM
nHdopmaumm, NOMyYEeHHOW B YCTaAHOBNEHHOM nopsgke m3 [ocygapCTBEHHONM WHAOPMAUMOHHOW CUCTEMbI O
rocygapCTBEHHbIX U MyHULMNAnNbHbIX NnaTexax.

19. 3asBuTEn0 B KayecTBe pes3ynbrata npegoctaBneHusa ycnyrm obecnevmBaeTcsas No ero BblOopy
BO3MOXHOCTb Nony4vyeHunsa:

a) 9NEKTPOHHOro AOKYMEHTa, MOAMMCAHHOIO YMOMHOMOYEHHbBIM OOJDKHOCTHBIM MMLOM C MCMOMb30BaHWEM
YCUIEHHON KBanNMULMPOBaHHON 3rEKTPOHHOM NOgNNCH;

6) OokymeHTa Ha OymakHOM HocuTene, MOATBEPXAAlLWero CoAepXKaHue 3SMNEeKTPOHHOro [OOKYMEHTa,
HanpaBiEHHOro opraHoM (opraHusaumen), B MHOroQyHKLMOHANbHOM LIEHTPE;

B) MWHdoOpMauunm un3 rocygapCTBEHHbIX WHAOPMAUMOHHBIX CUCTEM B Crlyyasx, MnpeayCMOTPEHHbIX
3aKkoHodaTenscTBoM Poccuickon depepaumn.

20. B cnyyae ecnu cegepanbHbIMU 3aKOHAMW U MPUHUMAEMbIMU B COOTBETCTBUN C HUMU HOPMATMBHbLIMU
NPaBOBbIMW aKTaMn He YCTaHOBIEHO TpeboBaHNE O HEOOXOAUMOCTM COCTaBNEHUS JOKYMEHTA UCKITHOYUTENBHO Ha
OymMaxxHOM HocuTerne, 3asBuUTEN0 obecneunmBaeTcsl BO3MOXHOCTb BblOpaTb BapuaHT MOMyYeHUs pesynbTaTta
npeaocTaBneHns ycrnyrn B ¢oopmMe SMeKTPOHHOro AOKYMEHTa, MOAMUCAHHOMO YMONIHOMOYEHHbIM JOSMKHOCTHBIM
NMLOM C MUCMOMb30BaHMEM YCUIIEHHON KBanuMULMPOBaAHHON 3MEKTPOHHOW MOAMUCK, HE3aBUCUMO OT (POPMbI UK
cnocoba obpalleHus 3a ycrnyrom.

Bo3MOXHOCTb MonyyeHus pesynbrata nNpegocTaBrieHuss ycnyrm B (popme 3MeKTPOHHOrO OOKYMeHTa Wnuv
OOKyMeHTa Ha OymakHOM HocuTene obecrneymBaeTCd 3asBUTENIO B TeYeHUe Ccpoka OencTBusa pesynbTata
npeaocTaBneHns ycrnyru (B criydae ecnm Takon CPpOK YCTaHOBMEH HOPMaTMBHBIMU MPaBoBbIMM akTaMu Poccumnckon
denepaumn).

21. 3agaBuTento obecneumBaeTca OOCTYN K pes3ynbTaTy NpegocTaBneHuns ycrnyru, nonydYeHHomy B ¢hopme
9NEKTPOHHOIO AOKYMEHTa, Ha eduMHOM nopTane, nopranax ycnyr unv oduumaneHbix cantax (B TOM 4ucne B
€AVHOM NN4YHOM KabumHeTe) B TeuyeHMe CpokKa, YCTAHOBMEHHOrO 3akoHodaTenbCTBOM Poccuickon deaepaumn.
3aaBuTento NpesocTaBnseTcs BO3MOXHOCTb COXPAHEHUST ANEKTPOHHOIO AOKYMEHTa, ABMSALErocs pesynbTaTom
npeaocTaBneHns ycryr n nognmMcaHHoro YnosriHOMOYEeHHbIM AOMKHOCTHBIM JINLOM C UCMOMb30BaHNEM YCUIEHHOW
KBanM@uLMPOBaHHON 3MEKTPOHHOW MNOANUCKU, Ha CBOMX TEXHUYECKUX CpeacTBax, a Takke BO3MOXHOCTb
HanpaBneHUsi TaKoro 3NeKTPOHHOIO JOKYMEHTa B UHblE OpraHbl (OpraHusaumm).

22. YBegomrneHue o 3aBepLUEeHUM BbINONHEHMS opraHamu (opraHn3aumsammn) npeayCcMOTPEHHbIX HACTOALWUMU
TpeboBaHNsAMM OEWCTBUA HanpaBnseTcs 3asBWUTEN0 B CPOK, He MNpeBbllalowuin ogHoro pabo4dero gHs nocne
3aBepLIEHNA COOTBETCTBYIOLLEro AENCTBUS, Ha aapec 3NEeKTPOHHOW MNOoYTbl MMM C UCMOMb30BaHWEM CpPEeacTB
eAVHOro noprarna, nopTanoB ycnyr unm oouumanbHOro canta B egMHbIA NUYHbIA KabMHET No BbIGOpy 3asBuTens.

OpraHbl (opraHmsanmmn), onepaTtop eguHOro noprarna, a Takke ornepaTopbl NOPTanoB ycnyr N opuumnanbHbIX
CalToB BrpaBe onpeaenvTb OMOSNHUTENbHbIE CMOCOOLI MONYyYEHMS CBEAEHUI O XOAE BbIMOJIHEHNS 3anpoca nyTem
pasMeLleHns nHopMaLmmn Ha nopTanax ycnyr unm ouumanbHbIX canTax.

23. MNpu npegocTaBneHnmn yenyru B aneKTPOHHON hopMe 3asiBUTENIO HAaNpaBnsieTcs:

a) yBeOoOMIIeHMEe O 3anucu Ha npuem B opraH (opraHu3auuio) WM MHOrOYHKLMOHAmMbHbIN LEHTP,
cofepxallee cBefleHns 0 gaTe, BpeMEHU 1 MecTe npuema;

6) yBedomnieHVe O npuvemMe W perucTpauMu 3anpoca W WHbIX [JOKYMEHTOB, HeobXxoaumblx Ans
NpefocTaBneHust ycryru, coaepxallee cBefeHus o dakTe npvema 3anpoca U OOKYMEHTOB, HeobxoauMbIX Afis
npefocTaBneHus yCcryri, U Havare npoueaypbl NpegoCcTaBneHust yCnyri, a Takke CBeAeHUs O AaTe U BpeMeHu
OKOHYaHWA MpPeaoCTaBneHUst ycnyrm nubo MOTMBUMPOBAHHLIA OTKa3 B MpUeMe 3anpoca U UHbIX OOKYMEHTOB,
HeobxoANMbIX ANsi NMPefoCTaBMNeHNs YCryTu;

B) yBegoMreHne o dhakTe nonyyvyeHnsa nicopmaumm, noaresepxaaroLwen onnarty ycnyru;

r) yBegomrieHne o pesyrbTaTax PacCMOTPEHUS AOKYMEHTOB, HEOOXOAMMBIX AN NpenoCTaBlIEHUs YCNyTy,
cogepxallee cBeAeHUS O MPUHATUM MONIOXMTENBHOTO PELUEeHUs O MNPenoCTaBfIEHUM YCIYrM U BO3MOXHOCTM
nony4nTb pe3ynbTaT NpegocTaBeHust yeryrm nMbo MOTUBUPOBaHHbIA OTKa3 B NPeAOCTaBNEHUN YCIyTL.

24. OueHKka KayecTBa npedocTaBneHus yCcnyrm ocyLlecTBhseTcsa B COOTBETCTBMM C [lpaBmnamm oueHku
rpaxgaHamun apHeKTMBHOCTU AeATEeNbHOCTU pyKoBOAUTENEN TeppuTopranbHbIX OpraHoB hegepanbHbIX OpraHoB
MCMNOMHUTENbHOW BMNAcTM (MX CTPYKTYPHbIX MoAapasgeneHuin) ¢ y4eTom KadecTBa MpefoCTaBfieHus wMu
rocygapCTBEHHbIX YCNyr, a Takke NPUMEHEHUS pe3yrbTaToB YKa3aHHOW OLEHKW KaK OCHOBaHMA AN NPUHATUS
peLeHnn 0 OOCPOYHOM MNPEKPALLEHUN MCMOSNHEHUS COOTBETCTBYIOWMMN PYKOBOAUTENAMU CBOMX OOSMKHOCTHbIX
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obsi3aHHOCTEN, yTBEPXKAEHHBIMU NocTaHoBneHnem lMpasutenbcteBa Poccuickon depgepaumm oT 12 gekabpsa 2012
r. N 1284 "O6 oueHke rpaxgaHamn 3¢peKTMBHOCTM OEATENBHOCTU PYKOBOAMTENEN TeppUTOopuanbHbIX OPraHoB
deneparnbHbIX OpraHoB UCNOMHUTENBHON BNACTU (MX CTPYKTYPHbIX NOAPa3AeneHnin) n TepputopmanbHbiX OpraHoB
rocyaapCTBEHHbIX BHEOIOIKETHBIX (POHAOB (MX perMoHarnbHbIX OTOAENEHUN) C Y4ETOM KadecTBa NpPeaoCTaBreHus
UMW TOCYJAPCTBEHHbIX YCNyr, a Takke O MPUMEHEHMM pe3ynbTaToB YKa3aHHOW OLEHKM Kak OCHOBaHWS AOns
MNPUHATUS pEeLUeHUn O [OOCPOYHOM NPEKPaLLEHUN WCNOMHEHUS COOTBETCTBYIOWUMN PYKOBOAUTENSMU CBOUX
OOJIDKHOCTHbIX 06s3aHHOCTEN".

OueHka 3asBUTENEM KayecTBa NpPeaoCTaBneHns ycryrn B aNeKTpoHHON popMe He sBnsaeTcs obs3aTenbHbIM
ycrnosmem Ans NpogorkeHns NpegocTaBeHnst opraHom (opraHm3aumen) yenyriu.

25. 3asButeno obecrnevmBaeTcs BO3MOXHOCTb HarnpaBfeHus anobbl Ha pelueHus, AencTBus unu
Oe3pnenicTBue opraHa (opraHusauun), OOSMKHOCTHOMO nvua opraHa (opraHumsauuu) nmbo rocygapCTBEHHOrO MUnu
MYHULMMNANbLHOIMoO Chnyxallero B cooTBeTcTBMM co ctatben 11.2 ®epgepanbHoro 3akoHa "O6 opraHusauum
npeaocTaBneHns rocyAapCTBEHHbIX M MyHMUMMANbHBIX YCNyr" U B MOPsSiAKE, YCTAHOBMNEHHOM MOCTaHOBIIEHUEM
MpasutenbctBa Poccuiickon ®epepaumm ot 20 HosA6ps 2012 r. N 1198 "O depepanbHon rocygapcTBeHHOW
MHcopmaumnoHHoM cucteme, obecneumBaroLLen npowecc gocyaebHoro, (BHecyaebHoro) o6xxanoBaHus peLeHnin u
aencteun (6e3gencTans), CoBEpLUEHHbIX MPU NPeaoCTaBEHUN roCyAapCTBEHHbIX U MyHULMNANbHbIX yCnyr".
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